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Continually Aiming for
Better Quality

Fujitsu Frontech is constantly striving to improve
and upgrade the quality of our products and
services. We have obtained 1SO goo1 certification,
an international standard for quality management
systems related to the quality assurance of
products. On the service side, we have obtained
ISO/IEC 27001 certification, an international
standard for information security management
systems that gives reassurance to customers. We
believe operational improvements in all areas of
our business create better products and services.
To this end, we run “Show Fight” activities —
operational improvement exercises that all
employees participate in, “TOP-QP4” — which
aims to achieve the world’s highest quality, and
“Three S exercise (Smile, Speedy, Smart)” — which
aim to boost employees’ business manners and

service levels.
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Numazu System Assessment Center
(Inside the Fujitsu Numazu Plant)
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Numazu System Assessment Center

Fujitsu Frontech set up a system assessment center in Numazu to ensure we
deliver equipment and systems with reliable quality. At this center, we conduct
comprehensive system evaluations to ensure customers have no concerns when
they use our systems. These evaluations include testing the connectivity between
the actual equipment to be installed on customer premises and other companies’
products, and verifying and assessing software and applications by running them
on actual systems.
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For Prompt and Reliable
Delivery of Products
to Customers Around the Globe
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Fujitsu Frontech has built an efficient production .
L. . Niigata Plant
system and embarked on production innovation Primarily serving the domestic market but also covering overseas markets, this
initiatives to ensure our customers receive not production site is our “mother” plant, from where we transfer technology to our

overseas plants. The plant features precision parts fabrication and advanced
assembly technology for mechatronic products.

stable product supply. Our global production FDTP (Philippines Plant)
system — consisting of our Niigata “mother” Our Philippines production site covers Japan, Europe, Asia, the Americas, and the

rest of the world. Produced parts are shipped directly to Japan and around the
world. This site handles precision dies and mechanical units for automated

only superior product quality but also quick and

plant, our mass production plant in the the FDTP

(Philippines Plant), and other production sites in machines.

China, South Korea and North America — can FFNA

handle mass production and high-mix low-volume This is a development and production site of retail systems sold throughout the
world. Products manufactured here are shipped mainly to North America, Europe

production alike. and Australia.
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