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Direct Customer Feedback

Fujitsu Frontech’s meticulous business system,
which integrates manufacturing and sales
processes, is what permits us to make proposals
tailored to specific customer needs and to conduct
enhanced and steadfast after-sales service. This
system deals with all our business areas, including
financial systems, retailing systems, and industrial
and public-sector systems. Customer feedback is
conveyed directly to all relevant development,
production, software, and service departments in
order that we may provide fast-responding, high-
added-value solutions. We also maintain a robust
global business system to assist our business with
overseas customers, who are increasing in number
each year. We give dynamic, highly reliable service
and support to our overseas customers either
directly or in cooperation with Fujitsu Frontech or
Fujitsu Group overseas sales companies.
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Business Offices Overseas
South Korea (Seoul), China (Shanghai),Philippines (Laguna),
North America, Spain (Malaga)
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Business offices in Japan

In addition to our Tokyo headquarters and our Omori

office, our business offices in Tohoku, Chubu, Kansai,
and Kyushu provide specific, localized support.

BPEBRANOFRBTRE KRE)
Making a proposal to a customer for
new equipment (US).
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A flight information system in
operation (at the Incheon
International Airport, South Korea).

BEBANOEMYR—N (PE)
Providing a customer with technical
support (China).
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An exhibit of Fujitsu Frontech
products (at the China International
Exhibition on Financial Banking
Technology & Equipment).
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" Contactless palm vein authentication

login system
Solution Example

This biometric security system identifies individuals instantly
without contact, based on vein patterns in the palm, which are
unique to each person. A login system with this technology can
be used for many authentication purposes, from servers to
individual computers.

Making Future Dreams Reality

Fujitsu Frontech believes new technology
and solutions can help our customers create
new businesses. For this reason, we are
committed to developing the key next-
generation technologies, such as RFID tags
and other devices, palm authentication, and
electronic paper, which will be essential in
the ubiquitous-networked era. We are also
involved in other unique endeavors, such as
service robots, that utilize the most recent

component technologies.
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FLEPia is an electronic-
paper-based portable
information terminal
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Palm vein authentication

BEFN—/N—

Electronic paper

Vx589
Linen tag

This personal authentication system, which reads vein patterns in the palm, can
be used for room-access control and login management at servers and other

devices.

RFID

We provide a critical inventory management solution, which is centered on UHF
RFID tags, and Tag Front, a comprehensive solution that packages RFID tags,

middleware, applications, and services.

Electronic paper

Electronic paper is an ultra-thin color display panel with semi-permanent memory
that enables it to continue to display text and images even when not connected

to a power supply.

Color image OCR

This is a general-purpose image-processing package that can automatically
distinguish and encode not only special OCR forms but also existing forms.
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