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Providing Optimal Systems
with Expertise

and Leading-Edge Technology

Fujitsu Frontech has created a number of solutions
that exploit our groundbreaking technologies in
system construction and software. As a powerful
partner revolutionizing our customers’ business
processes, Fujitsu Frontech maintains a one-stop
framework providing industry-specific software,
platform software, and lifecycle management
services, which extend from system construction
to system operation. We also welcome joint

business opportunities with our customers.
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Industry-specific solutions

These solutions support the enhancement of corporate value in many different
business sectors, including the financial, retailing, medical, and public-service
fields.

Platform solutions
These solutions back IT platforms in the areas of middleware, firmware,
networks, and security.

LCM solutions
These outsourcing services span the entire lifecycle of customer systems.

Omiya solution center and Osaka solution center

Our solution centers are where our leading software development departments
are congregated.
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For Customer Peace of Mind

Our many services create the optimal conditions
for customers to take full advantage of our
financial institution ATM devices and systems, our
retail POS systems, our equipment and systems
for handheld terminals, and our equipment and
systems for public stadiums. Our product services
cover the entire lifecycle of our products and
systems and include: help desk services — which
provide support from the initial usage stages on;
repair services — which keep equipment
performing at top efficiency; and outsourcing
services — in which Fujitsu Frontech undertakes
all system operation responsibilities.
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Financial call centers

POSAIVTFRY
One of our POS help desks
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Outsourcing

Our outsourcing services are designed specifically for financial institutions.
Fujitsu Frontech looks after all system monitoring, transportation security,
and operations 24/7.

Help desks

Our help desks are manned by knowledgeable staff members that provide
telephone support and remote troubleshooting on the use of equipment and
services for the financial and retailing sectors, from initial setup to live operation.

Repair services

Repair work and service part provision for new and existing devices. Having
established repair centers first in Spain, and then China and the Philippines, we
are equipped to repair ATM devices in a short time.

Services for public-racetrack
Fujitsu Frontech group provides total maintenance and operations services of
systems for public stadiums.
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