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Rapid Response to Our Customers’ Needs
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Life cycle management (LCM), which provides a total package from products to services is, more than ever, an
important factor in the ubiquitous-networking era, which demands prompt responses to customer needs and rapid
deployment of new technology.

As a total solution company lending powerful backing to corporate activities in many different industries, Fujitsu
Frontech has established a coherent and consistent framework encompassing development, manufacturing, software,
services, and sales. This framework allows us to address our customers’ need for “greater precision and higher
efficiency” and offer total support to our customers’ businesses.
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We have realized speedy development through design that makes full use of 3D CAD in every
development stage, while reducing costs from the design stage forward. We are also positively pursuing

development of key technologies essential to the ubiquitous networking era and technologies for new
fields, including RFID devices and palm vein authentication technologies.
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We have improved efficiency and reliability simultaneously through consistent performance of every
process from manufacturing to product shipment. The manufacturing system we have established permits
flexible adjustment according to volume, from small quantity manufacturing of widely varied products to
mass production. Our overseas manufacturing bases access this know-how as required to lower their
costs further and ensure that they are equipped with top-level manufacturing technologies.
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Our solutions business provides leadership for the Fujitsu Group by deploying our advanced technological
strengths in various fields, from finance and retail to industry and public services. We have also improved
productivity through the application of new development techniques while pursuing quality system
creation and efficiency.

S services

ATM7 b =22 &BO—-ILE 42— POSALT TR AEBRATEEREY -ERLE,
FEBROTCOHIBPEEMEENRM LZREL ER - RITV—EXEBRTFY—EX2R#H#, S5
JRTH—ER RN IRFENSETII—HR—FDEBY—EXLHE. SFRICE-TRE
Bh—5I -V Ua—23 % HEBPECHLAETRELET,

Aiming to reduce TCO (total cost of ownership) and enhance satisfaction, we will undertake operations or
manned maintenance on the customer’s behalf — for example, for ATM outsourcing, financial call centers,
POS help desks, and comprehensive service contracts for public-racetrack. We also provide after-sales

support services, such as repair services and send-back maintenance. We offer a total solution that meets
the requirements of customers in the way they want.
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We have built an integrated manufacturing and sales system and continually pursue sales practices that
truly satisfy the customer in order to solidify our client relationships. Our sales representatives, who are
well versed in their respective specialties, provide complete and impeccable support from preparing for

product or service installation to after-sales follow-ups. Our enhanced global business system and full-
coverage support platforms offer the same level of care for our overseas customers as well.
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