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FUJITSU FRONTECH Way
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Fujitsu Frontech established the “FUJITSU FRONTECH Way” in November 2008.

This comprises our basic philosophy and principles that express the raison d’etre of the Fujitsu Frontech Group, the values

we need to uphold, and the principles that guide the daily business activities of our employees.
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Fujitsu Frontech Mission (Corporate Vision)
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In order to meet the expectations of customers and society, and sharing with customers our passion for achievement,
at Fujitsu Frontech Group we have made it our mission to provide worldwide solutions through our products,

expertise, and services using cutting-edge technology surrounding the human interface. In this way we are committed
to the art of manufacturing, quality, and employee education.
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Fujitsu Frontech Rule
(Code of Conduct)
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. Fair transactions
. Respecting human rights
. Legal compliance
. Confidentiality
. Protecting intellectual property
. No misuse of job positions
for personal benefit
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Fujitsu Frontech Policy
(Corporate Values)
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1. Judging and acting from a
customer-centric perspective

2. Creating a fulfilling work
environment for employees

3. Assuring profitability and linking
it to sustained development

4. Adhering to social justice and
fair rules
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Fujitsu Frontech Guideline
(Principles)

1. B BERERTITHLEY
2. B KERERA-KESHIA

ELTITEILE Y

. AABIF ELOHTHIBNEHE

BLAEZEA

4. b3 . BEEE . FvLOULET
5. Fh =Bl B<HEEREICLEY
6. FA=B IS M IRIRIBAFVUE T

1. We act from the perspective of the

customer

2. We conduct ourselves as good

corporate citizens and members of
society

3. We apply ourselves to our work in

earnest and with tenacious effort

4. In reaching for our dreams, we

challenge new frontiers

5. We value those who work with us
6. We protect the global environment
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A Message from the Top
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Mitsuhiro Ebihara, President and Representative Director
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Information technology (IT) and products that use it have undergone a dramatic evolution and development at customers’ front ends, and
have become essential tools in society, in business and in our daily lives. Embracing the concept of “delivering products and services that
tie people and IT together with the latest technology”, Fujitsu Frontech is vigorously undertaking a range of business endeavors:
provision of automatic machines and outsourcing services for the financial industry, providing solutions, such as POS, for the retail
industry, provision of devices and services for public sports stadiums, and supporting areas that require leading-edge technologies, such
as palm vein authentication. At the same time, we are reinforcing our sales capacity to provide customers with low-cost products without
delay, offer fine-tuned responses to user needs, and boost our ability to propose optimal solutions.

In addition, based on our management policies of “judging and acting from a customer-centric perspective”, “creating a fulfilling work
environment for employees”, “assuring profitability and linking it to sustained development”, and “adhering to social justice and fair
rules”, we established the “FUJITSU FRONTECH Way” in November 2008. We are now conducting our business in accordance with this
philosophy. In particular, we have begun to strengthen our global operations while also striving to maintain and expand business
domestically. We will put in place a total organizational structure to cover all stages of business activities, from development, production,
sales, and software service provision, to distribution and maintenance. We will make tailored responses to the diverse needs of IT society.

It is my hope that we can continue to enjoy your support and patronage.

FUJITSU FRONTECH LIMITED
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Life cycle management (LCM), which provides a total package from products to services is, more than ever, an
important factor in the ubiquitous-networking era, which demands prompt responses to customer needs and rapid
deployment of new technology.

As a total solution company lending powerful backing to corporate activities in many different industries, Fujitsu
Frontech has established a coherent and consistent framework encompassing development, manufacturing, software,
services, and sales. This framework allows us to address our customerse need for egreater precision and higher
efficiencyZ and offer total support to our customerse businesses.

EceeNéiAs«
Fyitsu Frontech

%0y C

ay

1N A¢EZ

I+

iy

- GH



